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What is positive marking? 
Three points to think about: 

1. First response is to the content 

2. Physical marking:  

O no crosses 
O no red pen 

3. Respond to what the learner did well 



How do you like to learn? 
O My thinking is that no-one likes to learn by being told what they 

did wrong, or by being made to feel inadequate.  

O There’s a high probability that adult LLN learners (particularly 

those who were schooled in Australia) have had an educational 

experience that consisted of a marking regime of crosses, red 

pen, crossing out and lists of errors.  

O  If LLN is to be second chance learning it shouldn’t be a repeat of 

what didn’t work in the past – let’s try something different. 



First response is to the 
content 

Respond firstly to what the message is. If you are following best 

practice you will be giving authentic tasks – so have an authentic 

response. We write to give information so comment on the information. 

I really liked reading this – it’s an interesting story. 

That must be a happy memory, thanks for sharing it. 

That’s a clear message. 

Your mum would be happy to get such a friendly card. 

You wrote a lot of useful information on this form. 





Physical marking 

Once a marker wrote 27 rhetoric (well I assume they were 

rhetoric…) questions on my essay. I read about five and then just 

flicked through. I didn’t learn anything – if I had known the 

answers I would have written them in the essay and (more to the 

point) I didn’t bother to read the feedback because I found it so 

annoying. 

When you give a piece of work back to a learner make it 

something they want to read – otherwise why are you marking 

(surely it’s not just for ASQA?). Feedback is a powerful learning 

tool so make the most of it. 



What do learners want to see when you 
hand back their work?  

They want to see that you think they are 
improving. 

In this example I could have commented 

on the use of upper and lower case 

letters, punctuation and  other details 

(name, time and date). By using positive 

marking the first thing my learner sees is 

that she’s doing well – so it is worthwhile 

coming to class and continuing to have a 

go. In a follow-up activity I can address 

the finer points of writing this type of text. 



O  Use green pen (never red) 

O  Write neatly 

O  Make comments in language 
appropriate to the ACSF reading level 
of the student  

O  Don’t cross out 

O  Even in numeracy I don’t use crosses – 
I put a dot or just write the correct 
answer. I can’t think of anything worse 
that getting a page of numeracy back 
covered in crosses – it would just fuel 
maths anxiety. 

O  Correct the spelling in a different place 
– I often use a small squiggle under 
the word then write the correct 

spelling below. It is also useful to use 
the correct spelling in the response to 
the content.  

O  Put teaching ideas in bubbles so they 
are ‘hints’ rather than corrections or 
directives 



Respond to what the learner 
did well 

Positive marking points out what was correct so that the learner repeats it… 









But when do I teach them to do it 

correctly? 

To teach them to do the action 

correctly I simply give them a new 

lesson addressing the areas that I see 

require work. For example, the next 

step for this student will be activities 

on planning an email and we will use 

his example here as the basis and 

redraft it with attention to spelling, 

grammar and formatting after 

exploring some models. 



I have found that students repeat the 

features that I’ve told them are correct 

and they start to self-correct and take 

risks (eg have a go at a task they 

would previously have left blank) 

because they are not afraid of negative 

responses. 


