Go Digi: A National Approach to Digital Literacy

Brendan Fitzgerald - Infoxchange
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Agenda

» Introduction to Me & Infoxchange
» Digital Inclusion in Australia

» Technological change & Impact
» Go Digi & You

Commercial in confidence www.infoxchange.net.au | 2



About Me

<L
s T Y
B A1 By
¥

Wrrnamb‘o‘oli
NG -

Commercial in confidence www.infoxcharige.net.au | 3



My life as a Librarian

What | thought What | imagined Reality
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Our social objectives

Digital

Inclusion

Increase digital
inclusion by
assisting all those
in our communities
to access and
efficiently use
technology

Digital
Proficiency

Raise the level of
digital proficiency
and improve the
efficiency and
effectiveness of the
not-for-profit sector
through the use of
technology

Digital
Empowerment

Showcase the

benefits of digital
empowerment in
our communities
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Current partners

Perpetu%
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Working for an Australia free of poverty
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Digital Inclusion Framework
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Benefits of Being Online
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At the household level:

»

»

»

»

»

»

»

Communication, ¢.$700/yr
Information & media, ¢.$1,000/yr
Online services, ¢.$500/yr

Greater variety of goods and
services (‘'long tail’)
Educational opportunities
Health information

Relationships

Source: CSIRO 2013
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Digital Inclusion in Australia

Source: CSIRO 2013
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»

»

»

1 in 5 Adult Australians
NOT Online

Challenges

» Low awareness
» Confidence

» Affordability

Australia NOT Prepared
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Digital Inclusion in Australia

» Showcase Relevant
Benefits

» Raise Digital Literacy
» Community
» Business

Source: CSIRO 2013
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Everything Is Online
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Coping can be Frustrating.....

»  https://www.youtube.com/watch?v=BlYdsvdynJU
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...... For All

https://www.youtube.com/watch?v=BlYdsvdynJU
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Online Confidence & Behaviour

4. “Ok, | give in, I'll do it”
5. ‘| use the computer but | still don't like it”
0. “I’'m getting my confidence”
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Digital
Platform

Partner
Network

Mentor
Program

2016
Conversations
Tour

2016
Year of Digital
Inclusion
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P

Go Digi Network

105

Network Partners
[we aim to reach 300]
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Northern Territory Bob McDonald Library,

Libraries \ Cloncurry
Community Technology

Centre, Trundle

eFriends Project  \aracoorte Public ® Odyssey House

Perth Library ‘\

Hobart
Library
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Go Digi Mentors Modules

Go Digi Mentors Postcards — next slide:
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National Year of Digital Inclusion

Goals

NYDI aims to help Australians:
— Realise their online potential

— Raise awareness of digital inclusion at all levels of
society

— Celebrate the benefits of digital literacy and digital
inclusion
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Components of NYDI

» Community Pop Up Festivals — big, bold fun celebrations bringing
together Network Partners for one celebratory event in each state
and territory. Aimed at learners and communities.

» NYDI National Conversations — a series of 8 events across the
states and territories, aiming to make digital inclusion part of the
national conversation. Aimed at stakeholders.

» NYDI Champions

» Mentors Program
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NYDI Themes

Innovation and Health and Fllil‘tl::lacc:al
Creativity Wellbeing y
Society and Jobs and

Connect and

Employment
Communicate ploy

Community
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Education, F:_tu_';el; a
Learning and digitally
Knowledge inclusive
Australia

Online Services and
Digital Economy
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Insights from our Champions

Link to play video on YouTube
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Finally

» Next steps
— Join up as network partner,

— Alearner and
— a Mentor

» Any questions?

hello@agodigi.org.au
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www.qgodiqgi.org.au
www.godigi.org.au/partner
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